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Who are we?
James Burrell Builders Merchants have been 
trading for over 140 years, and over that time 
we have established ourselves as one of the 
leading independent builders merchants in the 
North East and Yorkshire. We have various 
teams who always aim to provide the very 
best levels of service.

We have
over 140 years
of experience.

Sales

Purchasing

Accounts

Logistics

Marketing

£70m+ business
employing over 250 staff.

A transport fleet of
39 vehicles.

Stock holding in excess 
of £4m.

Capable of delivering 
1000+ tonnes a day.
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Our network of 10 branches spread across a 
large area from Northumberland down to South 
Yorkshire allow us to offer an unrivalled level of 
service.

With dedicated geographical areas, our products 
are available to our customers on a next day 
delivery basis where stock levels allow.

Where are we?
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10 branches 
spread across 
the North East 
and Yorkshire.

Free next day delivery
Available where stocks allow
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Branch Teams
Our branches each have a resident sales 
team to service the local tradespeople. The 
rapport which is built up over time allows our 
teams to develop a personal understanding of 
what our customers want and need. Allowing a 
more personal experience within the branch.

Our Branch Teams pride themselves on being 
able to supply everything the customer needs 
from building materials, timber and sheet 
material, roofing products and insulation 
ranges all from under one roof.

A team of
over 100 
salespeople. 

Ring or email the branch
to place your order.

The team collect your 
materials from the yard.

Turn up and collect
your goods.

Our localised Branch Teams 
are able to offer an unrivalled 
level of advice and expertise 
on a wide range of products.

expresscollect

Your order is checked
over by the team.
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Account Management
Teams
Our Key Account Managers provide you with a 
seamless project experience. This exclusive 
single point of contact is available for agreeing 
special terms, providing prompt quotations, to 
handling general account queries or to offer 
specialist, technical advice.

They become your personal point of call for 
discussing any project needs.
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Our Account 
Management Teams 
are based in the North 
East and Yorkshire.

They are on hand to provide our customers 
with a dedicated, regional point of contact.

The unrivalled level of expertise across the 
team is something we are proud of, with many 
having 20-30 years experience in their 
dedicated fields.

Agreeing special terms

Prompt quotations

General enquiries

Specialist advice
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Product Specialists
Our team of Product Specialists have a wealth 
of industry knowledge in their dedicated fields. 
Offering our customers a deeper insight into a 
project they are undertaking.

TimberInsulation Bricks Roofing Civils

Our team is made up of Product 
Specialists in Timber, Roofing, Civils, 
Bricks and Drylining & Insulation.

Our Product Specialists can visit you in the 
comfort of your own office, or can visit specific 
sites to offer further technical assistance and 
advice.

The knowledge they 
supply is second to 
none within the industry 
and will provide you 
with the confidence 
you’re choosing 
correctly for the job.
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Our fleet
In order to serve our localised customers from 
the North East to Yorkshire we have a large 
fleet of 39 vehicles, including crane 
off-loading, sprinter vans and flatbed.

Our diverse range of vehicles allows us to 
serve a wide variety of customer needs.

We have a current fleet of 39 
vehicles.

Safety, efficiency 
and environmental 
protection are a top 
priority.

We are dedicated in providing not only the 
highest quality products and customer 
service, but exemplary levels of road safety.

We plan to continue our accreditation 
journey with FORS to ensure that we are 
always providing the highest level of service 
to our customers and community.

Capable of delivering over 
1000 tonnes every day.

We’re entrusted to deliver over 
250 million kilos every year.

Most vehicles average 3 loads 
per day.

250
million

1000

We can deliver from South 
Yorkshire all the way up to the 
Scottish Borders. Ensuring we can 
serve all our customers needs.
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Key products
We offer both our local builders and larger 
contractors and housebuilders an extensive 
range of products.

Bricks
Our role as a brick merchant continues to 
strengthen and as an independent builders 
merchants, we’re able to offer competitive 
prices.

Brick matching service

Timber & Joinery
We have a £1 million stock holding of timber 
and sheet material across our branches.

Roofing
We offer a large range of reliable roofing 
products from leading brands to be used on any 
size project, from small extension to an entire 
new build.

Insulation & Drylining
Our huge stock range, expertise and distribution 
capabilities rival that of the traditional insulation 
distributors.

Civils
We have a long established reputation as a 
specialist civils and heavyside merchant and 
specialise further in areas such as road building 
supplies and drainage and sewage.

Drainage

TimberFencing Decking

PlywoodMouldings Chipboard 
& MDF

Landscaping
As part of our stock range we offer a large 
range of landscaping products for any size 
project. We also have a wider range of products 
from suppliers such as Stonemarket that we’re 
able to source for you.

Aggregates
Concrete

blocks
Steel Lintels

Highways
Products

Damp
Proofing

Wall Ties Gas Barriers Paving Landscaping Dumpy
Bags

Roof Trusses Roofing
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Testimonials

“James Burrell has supplied Amethyst Homes 
for over 5 years. They provide a fast and 
efficient service that is critical to the demands 
of the industry. Sales staff are friendly and 
helpful and have the experience and 
knowledge to offer competitve pricing and 
assistance with our orders. Burrell’s are 
currently heavily involved with our new 
development at Sleekburn View, East 
Sleekburn, providing general building 
materials, timbers and drainage as well as 
servicing our other sites across the North 
East.”

Amethyst Homes

Find out more about us...

“James Burrell is a strong and consistent 
supplier. The combination of friendly, 
knowledgeable staff and quality products at 
competitve prices make James Burrell a 
pleasure to deal with.”

Miller Homes North East

“Helpful, competitive and most importantly 
reliable, would be what comes to mind when I 
think of James Burrell. I can always trust that 
no matter what, Barry will provide an 
exemplary level of service.”

Bellway Homes Durham

“Working for NB Clark in Morpeth we find 
Burrell’s ideally located to supply all of our 
sites from Alnwick across to Haydon Bridge 
and South of the Tyne and they assist with the 
provision of most of the varied products we 
require. Mostly to be installed within housing 
schemes but also for farming, commercial and 
industrial contracts we carry out.

The staff are ideal to work with being prompt 
with competitive quotes and knowledgeable 
with most materials and able to provide 
alternative specs when required. Courteous 
and friendly when we call and I hope they 
would say friends with our team not simply 
work colleagues who are there to provide a 
service.”

NB Clark Morpeth

“We have used James Burrell Builders 
Merchants for many years to service our new 
housing developments in Yorkshire and 
Derbyshire. It is important for us to have a 
reliable delivery service for building materials 
and have found their commitment to delivering 
accurately and on time is excellent. Their 
product knowledge and competitive pricing 
has led to them becoming a key supplier in our 
procurment chain.”

Arncliffe Homes
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Bishop Auckland
Unit 9, Hatfield Way, South Church Ent. Park, 
Bishop Auckland,
Co. Durham, DL14 6XF
bishopauckland@jamesburrell.com
01388 770 820

Blyth
Unit E, Progressive Court, Spencer Rd, Blyth 
Ind. Est, Blyth, Northumberland, NE24 5TG
blyth@jamesburrell.com
01670 357 560

Gateshead
Deptford Road, East Gateshead Ind. Est., 
Gateshead, Tyne & Wear, NE8 2BR
gateshead@jamesburrell.com
0191 477 2249

Morpeth
Coopies Lane Industrial Estate, Coopies Way, 
Morpeth, Northumberland, NE61 6JH
morpeth@jamesburrell.com
01670 293 230

Newcastle
Brunswick Ind. Est, Brunswick, Newcastle upon 
Tyne, NE13 7BA
newcastle@jamesburrell.com
0191 236 1720

Ossett
Milner Way, Longlands Ind Est, Ossett, West 
Yorkshire, WF5 9JE
ossett@jamesburrell.com
01924 282 470

Rotherham
Units 1-4, Wortley Road, Rotherham, South 
Yorkshire, S61 1LZ
rotherham@jamesburrell.com
01709 762 420

Stockton
Lockheed Close, Preston Farm Ind. Est, 
Stockton on Tees, Cleveland, TS18 3SE
stockton@jamesburrell.com
01642 660 820

Sunderland
Vane Terrace, off Commercial Road, Hendon, 
Sunderland, Tyne & Wear, SR2 8NT
sunderland@jamesburrell.com
0191 568 0000

York
Unit 1, Seafire Close, Clifton Moor, York, North 
Yorkshire, YO30 4UU
york@jamesburrell.com
01904 691 771

Get in touch
With your local branch


